Reopening Guidance Package – Phase 3 
Website
Resources to help Toronto businesses reopen safely, including sector specific guidelines created by Toronto Public Health, are available on the City's website at toronto.ca/reopening.  
Find specific information and additional resources:
· Mandatory mask wearing guidelines
· Printable posters and checklists to help people stay safe during the COVID-19 pandemic
· Webinars available to view on demand, addressing mandatory mask usage and sector specific reopening guidelines
Need additional support? Businesses can connect with the BusinessTO Support Centre to set up a one-on-one virtual meeting with an advisor to get answers to specific questions.
Decisions about when and how businesses can begin operating are made by the Government of Ontario in accordance with its framework to reopen the province after COVID-19.
Newsletter
City of Toronto enters Stage 3 of the Reopening Ontario framework
As of Friday, July 31, additional businesses and facilities are able to reopen subject to compliance with reopening conditions, including implementing public health measures such as mandatory mask wearing. 
Resources to help Toronto businesses reopen safely, including sector specific guidelines created by Toronto Public Health, are available on the City's website at toronto.ca/reopening.  
Additionally, virtual appointments with a business advisor can be scheduled through the BusinessTO Support Centre for those looking for answers to specific reopening questions.  
Decisions about when and how businesses can begin operating will be made by the Government of Ontario in accordance with its framework to reopen the province after COVID-19.
Social Media
Facebook
Post 1: Businesses preparing to reopen can access helpful resources from the City of Toronto, including reopening guidelines, webinars and more: toronto.ca/reopening
Post 2: Are you a business owner with a specific question about reopening? Get one-on-one virtual support from a #CityofTO business advisor by scheduling an appointment with the BusinessTO Support Centre: toronto.ca/businessto
Twitter
Post 1: Businesses preparing to reopen can access helpful resources from the @cityoftoronto, including reopening guidelines, webinars and more: toronto.ca/reopening
Post 2: Are you a business owner with a specific question about reopening? Get one-on-one virtual support from a #CityofTO business advisor by scheduling an appointment with the BusinessTO Support Centre: toronto.ca/businessto
Instagram
Post 1: Businesses preparing to reopen can access helpful resources from the @cityofto, including reopening guidelines, webinars and more: toronto.ca/reopening
Post 2: Are you a business owner with a specific question about reopening? Get one-on-one virtual support from a #CityofTO business advisor by scheduling an appointment with the BusinessTO Support Centre: toronto.ca/businessto
On-Demand Webinars
Guidelines or Mandatory Mask Wearing in Enclosed Public Places
Reopening Guidance for Restaurants and Bars*
Reopening Guidance for the Retail Sector*
Reopening Guidance for the Personal Care Services Sector*
Reopening Guidance for the Manufacturing Sector*
Reopening Guidance for Events and Festivals*
* Webinars were developed leveraging guidelines that had been published and available up to and including the following dates – Retail Sector: June 11, Restaurant Sector: June 12, Manufacturing Sector: June 16, Personal Care Service Sector: June 19 and Events and Festivals: July 27. Please note, effective July 7, a new City of Toronto Bylaw came into effect, related to the use of non-medical masks or face coverings that are now required in all indoor public spaces.
 
 

